TERMS & CONDITIONS - PERSONAL CUSTOMERS

NOTICE:

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS AND THE DATA PROTECTION
AND PRIVACY POLICY CAREFULLY BEFORE USING ANY ONLINE SERVICES OR THIS WEB
SITE. IF IN DOUBT, PLEASE CONTACT THE BANK.

DEFINITIONS

a)

b)

c)

d)

e)

f)

9)

h)

“Bank Account” means any type of each Bank account held by the Customer with the
Bank that the Customer has nominated to be linked to DFCC ONE Service.

“"Customer” means a customer who chooses to utilize the functions available in the
DFCC ONE Service.

“Third Party” means any other party who may or may not be benefited by the DFCC
ONE Service, but is not an existing customer of the same.

“Daily Limit" means the maximum monetary value that can be spent from a single
DFCC ONE Service. during one day, where a day is a period of 24 hours commencing
at 00.00 as per Sri Lanka Standard Time.

Mobile Number” means the mobile number that is provided by the Customer in the to
the Bank for the purpose of registration on the DFCC ONE Service

“Transaction Limit" means the maximum monetary value that can be spent for each
type of Transaction from a single Bank Account linked to DFCC ONE Services during
one day, where a day is a period of 24 hours commencing at 00.00 as per Sri Lanka
Standard Time.

“DFCC ONE Transactions" means the use of the DFCC ONE System via the App, any
machine or device (self-service or otherwise) for financial or non-financial
transactions.

“DFCC ONE" means the technological creation owned and administered by the Bank
and its associated partners in relation to the provision of the DFCC ONE Services.



1.

a).

b)

c).

d).

e).

Services and Governing Terms and Conditions

In consideration of DFCC Bank PLC (Bank), a Company duly incorporated in the
Democratic Socialist Republic of Sri Lanka and having its registered office at No.
73/5, Galle Road, Colombo 03, (hereinafter referred to as “the Bank/DFCC")
pursuant to my/our request making available to me/us Internet Banking Facility and
Mobile Banking Facility named as "DFCC ONE" to be used by me/us in relation or
connection to any Bank account opened by me/us (hereinafter called as "my said
Bank Account/s") and also to provide the facilities available with the Bank attached
thereto at present and from time to time, and do hereby agree to comply with and
to be bound by all the Bank's Universal General Terms & Conditions pertinent to
customer accounts, dealings and transactions and/or prevailing rules and
regulations and/or specific terms and conditions governing such services, facilities
and transactions and/or procedures for operations governing all services, facilities
and transactions available under DFCC ONE Services by those which may from
time to time come into operation hereafter including the variations and
modifications thereof and/or other banking facilities provided by the Bank to me/us,
which I/we shall acquaint myself/ourselves with from time to time and which may
be communicated to me/us in any manner now or hereafter including via electronic
means including web site; www.dfcc.lk, e-mail messages or through other
electronic or other means and/or by I/we calling the Bank's call center, and it is
being agreed that such varied and /or modified terms and facilities shall form an
integral part of this agreement

I/we agree and confirm that this request and agreement is supplementary to the
Universal Mandate signed and delivered by me/us to the Bank when my/our said
Bank account/s was opened by me/us.

I/We further agree and confirm that all matters falling within or stemming from or
pursuant to this writing delivered by me/us shall be interpreted in accordance with
the prevailing laws in the Democratic Socialist Republic of Sri Lanka and shall
submit to the exclusive jurisdiction of a court of competent authority held in
Colombo.

Furthermore, I/We have read and understood the terms and conditions herein
mentioned and agree are binding upon me/us and my/our successors, heirs,
executors, administrators or permitted assigns as the case may be.

In the event that a user is unable to satisfy the mandatory prerequisites,
recommendations, and terms and conditions, no refunds or claims shall be issued
for any transaction-related activities conducted via the mobile application. Users
are strongly advised to thoroughly review all requirements before engaging in any
transactions.
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2.

a)

b)

c)

d)

e)

f)

9)

3.

a)

Registration for DFCC ONE

I/We would be entitled to commence using the DFCC ONE Services upon
acceptance, registration, and activation

I/We will be able to register for DFCC ONE Services using my/our mobile number
and/or email address registered with the Bank using any of the registration
methods introduced by the Bank and disclosing any other information the Bank
may require for the provision of this services to me/us as maybe requested by the
Bank.

The Username and the Password I/We create will be registered with the Bank, and
there will be no further notification by the Bank of the Username and the Password
to me/us.

In the event I/We agree to login to DFCC ONE Services using biometrics ie. using
facial recognition or fingerprint, |/We hereby acknowledge that the facial
recognition, fingerprint data will not be saved by the Bank but shall be saved on the
mobile phone device/s registered for DFCC ONE Services.

In the event I/We lock my/our profile, |/We shall use the methods set out in DFCC
ONE Services or contact the DFCC call center on 0112350000 to unlock my/our
profile.

The Bank may consider that there is no change in the status, Income levels or KYC
details as previously declared to the Bank. If there is a change, | /| We agree to
inform the Bank immediately by submitting a new KYC document

In the event I/We am/are unable to log in to the DFCC ONE Services, I/We shall
immediately inform the DFCC Call Center on 0112350000.

Eligibility

[/We agree in order to become a Customer of DFCC ONE Services, |/We need to

fall under the following criteria :

i. hold a Smartphone with the most recent compatible operating system,
ensuring the operating system is consistently updated with recommended
operating system version, applications, browsers and related security patches,
service packs, and security updates including the recommended security
configuration and best practices as provided by the mobile manufacturer,
mobile application provider and mobile operating system provider.; and

ii.  the Mobile number and email address be registered with the Bank;
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b).

iii. beover18 years of age; and

iv. be a customer of DFCC Bank by opening an Account/s with the Bank ; and

v. Customers are required to provide satisfactory information/documentation in
order for the Bank to carry out Customer due diligence, Know Your Customer
and anti -money Laundering requirements of the Bank at any given time as
mandated by the regulatory framework of the country.

Notwithstanding the satisfaction of the aforesaid requirements, the Bank shall have
sole discretion in approving the registration of any person as a Customer.

4. Performing Transactions through DFCC ONE Services

I/We agree and acknowledge to adhere to the following when performing Transactions
through DFCC ONE Services.

a)

b)

c)

d)

e)

f)

Accounts linked to DFCC ONE Services will be utilized by me/us only for the purpose
of completing domestic transactions for my/our personal use subject to the Central
Bank regulatory requirements and no transactions with commercial intent or
association will be carried out through my/our said Account/s.

DFCC ONE Services can be used to carry out Transactions within the Accounts
maintained with DFCC Bank and within other local Banks of Sri Lanka for lawful and
legitimate purposes

The Bank shall have the right to change, cancel, withdraw and/or annul the said
eligibility criteria, and the said special schemes, features, privileges and value added
services pertaining to DFCC ONE services mentioned herein and introduced from
time to time at any time at its sole discretion with prior notice or reason or without
incurring any liability subject to the terms and conditions stated herein.

The Bank's Terms and Conditions pertaining to said DFCC ONE services will
automatically stand amended if such amendments are necessitated by the law,
government regulations or instructions and directions of the Central Bank of Sri Lanka
or any other relevant regulator.

The Bank has the right to report suspicious transactions to the Financial Intelligence
Unit established under the Financial Transactions Reporting Act Number 6 of 2006
and subsequent amendments thereto and any other law enforcement authorities/
regulators as the case may be

The Bank has the right to monitor, request for information, audit and supervise
transactions that take place using the DFCC ONE Services in the event the Bank is of
the view that there are suspicious, unusual or unintended transactions credited to or
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9)

h)

j)

5.

a)

b)

debited from my/our Account, suspicious and unusual usage, behavior activities, |
/We may receive alerts regarding such activities and shall review my/our r account
activity regularly and follow the instructions to secure my/our account and the Bank
shall have the right to reverse or suspend such transactions until the Bank's
investigations into the same are completed.

I/We accept all responsibilities for Transactions processed through the Bank
Accounts that are linked to the DFCC ONE Services.

I/We shall be subject to and shall comply with the transaction Limit and daily limit as
may be imposed by the Bank.

In the case where I/We am/are checking the balance through DFCC ONE Services,
the balance reflected is the existing balance of my/our Account linked through DFCC
ONE Services.

I/We agree and confirm that subsequent to opening an account or accounts in
my/our name/s at my/our request, the sole authority of operating same shall be with
me/us in absolute compliance with the specified menu options prescribed in the
DFCC ONE Services aforesaid and providing further instructions for operating same
to the Bank shall not be required, and that any requests by me/us for credit facilities
or any other banking facilities may be transmitted to the Bank and will be notified by
me/us from time to time as and when required via electronic means including e-mail
and by calling the contacting the Bank is by way of calling the Bank Call Center on -
012350000 upon which the Bank is hereby fully authorized to act.

Fees

I/We hereby authorize the Bank to debit my/our Bank account and/or my/our relevant
credit card as per the tariff published by the Bank with all charges inclusive of legal
fees or other statutory charges if any relating to the use of DFCC ONE Services (the
credit card to be debited only in respect of charges relating to transactions effected
on the credit card).

I/We agree and acknowledge that all charges, fees, fines and tariff relating to the
provision of DFCC ONE Services are available at www.dfcc.lk and subject to change
from time by duly updating the website.

6. Customer's Undertakings / Acknowledgments and Responsibilities

| /We agree/undertake and acknowledge as follows:

a)

The safety of the mobile phone and IMEI code or other device utilized for the purpose
of accessing the DFCC One Services is solely my/our responsibility.
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b)

c)

d)

It is my/our responsibility to maintain the confidentiality and security of the DFCC ONE
Services, which shall include the following actions:

Vi.

Vii.

Changing password when a mobile phone is changed and when prompted to do so
Keeping DFCC ONE Username and Password strictly confidential not to reveal
such confidential information to any person at any time or under any circumstance
and/or make it accessible to any third party.

Following all security features advised by the Bank from time to time and terms and
conditions in relation to all savings/current accounts and/or credit cards and/or
debit cards and/or any other devices including and not limited to mobile phone
devices used to register, activate and to access for the DFCC ONE Services which
shall be kept in my/our sole possession and custody and not allow any third party
to access my/our said mobile device/s for any reason whatsoever.

In the event the confidentiality and security of DFCC ONE Services are likely to
have been compromised by me/us and/or I/We change my/our mobile phone
number/s and/or the mobile phone device/s and/or e-mail address, postal address
registered with the Bank and/or lose or damage the registered mobile phone
device/s and/ or SIM/s and/or cards and/ or if my/our mobile device and /or
Username and Passwords are stolen, and or falls into the hands of any un-
authorized person, I/We shall inform the Bank immediately by calling the Call
Center on - 0112350000 and the Bank shall thereupon have the right to disable the
customer’s DFCC ONE Services.

I/We hereby accept and acknowledge in the event any of the events mentioned
above under 6 b( iv) occurs, |/We shall inform the Bank immediately by calling
the Bank Call Center on -0112350000 and this shall be the only mode of contact for
this purpose.

To obtain and maintain any equipment/mobile device which may be necessary for
using DFCC ONE Services in proper working condition and with adequate
safeguards against malicious threats to such equipment/mobile device or to DFCC
ONE Services and undertake not to access DFCC ONE Services using defective or
insecure equipment/mobile devices, or by any manner which might adversely
affect DFCC ONE Services.

Ensure that the operating system of the device is up to date at all given times when
accessing the DFCC One Services.

All transactions, financial or non-financial, once completed using the Username and
Password of DFCC ONE Services are conclusive and binding.

In the event the Bank need not seek further confirmation on the authenticity of
transactions, the Bank shall not be held liable for carrying out instructions that are
validated by the Username and Password of DFCC ONE Services.



e)

f)

9)

h)

j)

I/We will not hold the Bank responsible for not being able to transact due to mobile
connections, devices, or any other system being unavailable for use at any time.

The Bank shall be entitled to promote any of its products or any third party products
to me/us through the DFCC ONE Services.

The Bank reserves the right to display the Bank's marketing material electronically on
the DFCC ONE Services and conduct SMS promotions from time to time to which I/we
hereby grant consent.

I/We agree that by nominating a Bank Account to be linked to my/our DFCC ONE
Services, |/We hereby grant the consents to the Bank for debiting and crediting of
such Bank Account for the purposes of effecting the Transactions. The operating
instructions (Universal Mandate) given at the time of opening the said my/our Bank
Account may be contravened when operating the said Bank account for the purpose
of transacting through DFCC ONE Services and | /We hereby agree to submit
amendments to the said operating instructions (Universal Mandate) if any such .

At no time shall I/We use or attempt to use the DFCC ONE Services for effecting
transactions unless sufficient funds are available in my/our account for carrying out
such transactions. |/We agree that the Bank is under no obligation to honor my/our
payment instructions unless there are sufficient funds in my/our designated account
at the time of receiving my/our payment instructions.

I/We understand and accept that transmission of data via the DFCC ONE Services
cannot be guaranteed to be error free due to the inherent nature of electronic
transmissions. I/We accept and agree that this DFCC ONE Services is provided on an
available basis and the Bank will not be liable or responsible for any malfunctions
losses, damages caused or inconvenience which I/We may incur or suffer by using
the DFCC ONE Services including due to interruptions or non-availability of the
service at any time or from time to time for any reason whatsoever or due to loss of
data transmission errors or corruption that may occur in the use of the DFCC ONE
Services or defect in the mobile phone device, disconnection of the mobile device/s
for whatsoever reason which will automatically disable me/us from using DFCC ONE
Services.

I/We also accept any and all risk, incidental to or arising out of the use of DFCC ONE
Services.

To accept full responsibility for all transactions processed from the use of the DFCC
ONE Services.
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m)

n)

0).

p).

a)

r

s)

7.

a)

b).

I/We understand and agree that third party transfers may be affected under DFCC
ONE Services subject only to conditions as may be imposed by the Bank from time to
time.

The Bank shall also be entitled at its absolute discretion to discontinue or bar me/us
from using this service if reasons exist which in the opinion of the Bank justifies such
action.

I/We hereby acknowledge that any applications made by me/us for DFCC ONE
Services do not guarantee that I/We shall be granted with such facility. Banking
facilities shall be provided to me/us subject to credit verifications and solely at the
discretion of the Bank.

I/We confirm and assure the Bank that all data transmitted to the Bank including those
for or in connection to DFCC ONE Services is accurate complete conclusive and
binding on mefus and I/We shall let the Bank know immediately of any errors,
discrepancies or omissions which may have occurred inadvertently or otherwise.

I/We agree and acknowledge that the Bank may at its discretion, stop, cancel,
withdraw or refuse to renew/extend or grant or accommodate any request made by
me in relation to any of the accounts and/or banking facilities/privileges opened or
granted or continued in my/our names or extended towards me for valid reasons in
the usual course of its business or otherwise, even with prior notice to me/us in
exercising any or all rights and authorities conferred by me/us herein.

| /We agree that when the Bank makes a payment on my/our behalf the Bank is not
acting as my agent.

I/We agree and assure with the Bank that DFCC ONE Services system will remain
the property of the Bank at all times and [/We as the Customer/s, shall neither in any
circumstance obtain any rights in Bank's property nor copy DFCC ONE Services or
any of the information, techniques, data or designs relating to same.

Reporting Loss of Mobile Phone/Devices

I/We hereby accept and acknowledge that I/We shall immediately report the loss of a
mobile phone/device to the Bank by using the Banks only mode of contact by way of
calling the Bank Call Center on -0112350000 and the Bank shall thereupon have the
right to disable the customer’'s DFCC ONE Services.

I/We shall as agreed under these terms and conditions be responsible for any
transactions that have been done by any unauthorized person prior to the Bank being
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c).

d).

e).

a)

b)

c)

d)

e)

informed of the loss of the mobile phone/device and being given reasonable notice to
act on such notification.

| /We agree hereby that the Bank will not assume responsibility for any incident,
transaction, loss of data, or loss of funds that may arise due to the loss of a mobile
phone/device.

I/We shall promptly inform the Bank of any fraudulent transactions, security breaches,
application compromises, unauthorized access or attempts thereof, or any unusual
and suspicious activities with immediate effect.

During and subsequent to events / incidents, |/We shall cooperate with the Bank,
regulatory and law enforcement authorities' designated incident and investigation

officers by providing accurate, up-to-date, and truthful information.

Notifications /Requests /Instructions

I/We shall Notify /Request /Instruct the Bank immediately of specified events by
contacting the DFCC Call Center on +94 11 2 350 000, and the Bank shall thereupon
have the right to disable the customer’'s DFCC ONE Services including but not limited to
reporting of lost mobile phone device, chargeback /stop payment requests, and
termination notifications.

Notifications /Requests /Instructions sent by me/us to the Bank will be considered
received only when such Notifications /Requests /Instructions has reached an
authorized officer by contacting the DFCC Call Center on +94 11 2 350 000 where the
Bank shall act immediately or by sending an e email where the Bank shall act within
two (02) working day.

The Bank will provide Notifications /Information via electronic means including web site;
www.dfcc.lk, e-mail messages or through other electronic or other Bank media and
shall be considered received by me/us after the expiration of three (03) business days
from the date of dispatch to me/us.

Any of my/our instructions to block, modify, vary, or recommence the operations of a
DFCC ONE Services will take place only after such instructions have been verified by
the Bank.

I/We may give instructions by contacting DFCC Call Center on +94 11 2 350 000 or by
sending an e email or any other prescribed mode of contact on any disputed

transactions and the Bank shall exercise reasonable endeavors to give effect to the
same subject however, to the fact that the Bank shall not be responsible for any loss
that is caused to the me/us as a result of acting on the original instructions.
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f)

9)

h)

j)

k)

The Bank shall be entitled to assume that any instructions received by the Bank through
my/our registered mobile phone number/s and/or through the use of my/our Username
and Password have been originated by me/us and shall be entitled to act thereon
without any further inquiry.

The Bank shall not be liable or responsible for any losses, damages, expenses or

detriment suffered or incurred by me/us as a result of the Bank acting upon
instructions received through my/our mobile phone number/s and/or through the use of
my/our Username and Password even if such instructions may not have originated from
me/us provided the Bank has acted in good faith.

The Bank is not bound to carry out the instructions given by me/us as the account
holder, if the Bank at its sole discretion believes that such instructions do not emanate
from the me/us as the account holder or if reasons exist, which in the  opinion of the
Bank justifies such action.

I/We hereby authorize the Bank to debit my/our account and/or my/our relevant credit
card where applicable with the amount of any transaction effected through DFCC ONE
Services (the credit card to be debited only in respect of transactions effected on the
credit card as chosen by me/us) with the use of my/our mobile phone device/s and/or
mobile phone number/s and/or username and password whether with or without my/our
knowledge or authority.

In consideration of the Bank granting me/us accommodation or pecuniary assistance or
credit facilities at any time or from time to time, pursuant to my/our requests transmitted
to the Bank via e-mail messages and/or by calling the DFCC Call center on +94 11 2
350 000, I/We do hereby grant irrevocable and absolute authority to the Bank , to set
off and appropriate at any time and from time to time, all moneys lying to my/our credit,
held by the Bank, in my/our individual or any other capacity whatsoever in any account
held by me/us in whatsoever the currency against all monies become due, owing or
payable to the Bank, on account of loans, credits, advances or other pecuniary aid or
assistance afforded to me and/or on any indebtedness and liabilities.

I/We do hereby authorize the Bank to debit my/our said account/s with the amount of
any transaction made by the use of the DFCC ONE Services with or without my
knowledge or any further authority by me and to debit my/or said account/s with all
charges relating to transactions effected by me through DFCC ONE Services and also
with any other liabilities inclusive of legal fees or other statutory charges, if any, relating
to the use of DFCC ONE Services

I/We do hereby authorize the Bank, at its discretion to record by whatever means the
transactions which |/We effect via DFCC ONE Services that such records may be used
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m)

a)

b)

c)

d)

e)

by the Bank for the purpose of, amongst other things, establishing or verifying that a
particular transaction was effected through the use of Username and Passwords and
confirm that I/We shall accept the Bank's records and statements of all transactions
processed by the use of the DFCC ONE Services as conclusive and binding on me for
all purposes.

I/We agree that the Bank shall not be responsible for any loss or damage nor for any
loss of profits, loss of contracts, financial losses, loss of data or loss of goodwill
incurred or suffered by me/us as a result of non-acceptance of and/or non- adherence
to instructions given on DFCC One Services for any reason whatsoever

Termination

If /We wish to terminate the use of the DFCC ONE Services for whatever reason,
I/We shall inform the Bank in writing giving the Bank not less than 07 days' notice
and forthwith return any document relating to DFCC ONE Services which are given to
me by the Bank and obtain a valid receipt thereof and pay any outstanding dues or
unpaid fees, applicable levies immediately prior to termination.

The Bank shall have the right to cease and terminate the DFCC ONE Services to me/us
at any given time by giving Thirty (30)days’ notice.

The Bank reserves the right to terminate, suspend, or place restrictions on any
particular DFCC ONE Services at its discretion with prior intimation to me/us for
reasonable cause.

In the event that the DFCC ONE Services is terminated for any reason other than for
breach of the provisions of this Agreement by the me/us or contravention of
applicable laws and regulations, including but not limited to anti-money laundering
legislation, the Bank will disburse any funds lying to the credit of my/our accounts
linked to the DFCC ONE Services (less any charges or dues) by way of a transfer to
such account as may be specified by the me/us (any costs relating to such transfer
being borne by me/us ) or in cash where a |/We personally visits any branch of the
Bank.

In the event that the DFCC ONE Services is terminated by reason of breach of the
provisions of this Agreement by me/us or by reason of contravention of applicable
laws and regulations, including but not limited to anti-money laundering legislation, by
me/us, the Bank will be entitled to withhold payment till the completion of any
investigation and/or prosecution conducted in relation thereto and/or make payments
in such manner as may be prescribed by a regulatory authority.
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f)

The Bank may, at its absolute discretion and without prior notice, cancel my/our
access to DFCC ONE Services and/or refuse to provide access in case of replacement
requests in the event that the Bank is of the view that DFCC ONE Services is being
used for illegal or unauthorized activities and/or purposes.

10. Liabilities of the Customer

a)

b)

c)

d)

e)

The DFCC ONE Services shall be available on all Bank accounts maintained at the
Bank, whether now opened or opened in the future. However I/We understand and
agree that the DFCC ONE Services may be restricted to certain types of accounts and
account operations at the sole discretion of the Bank of which the Bank may inform
me/us from time to time.

If my/our Bank account is a Joint Bank account, | /We am/are inter-alia jointly and
severally bound by these terms and conditions and are jointly and severally liable for
all transactions processed by the use of this service irrespective of whether the
instructions have been given by one party or the other. In the event there are more
than one signatory to the account all signatories will be jointly and severally bound for
all transactions conducted by another signatory and until and unless all the relevant
signatories to the Bank account authorize the transaction on DFCC One Services,
such transaction shall not be processed.

I/we further agree that I/we may attach or detach any accounts opened in my name/s
or accounts in which I/we become a joint party/joint parties, subsequent to this
application and confirm that | /we understand and acknowledge that such attachment
or detachment may be effected at my/our discretion, but subject to the rules and
regulations of the Bank prevailing from time to time.

I/We shall refrain from accessing the DFCC ONE Mobile Banking Application on
rooted, jail broken, stolen, and unknown, unauthorized devices, including those not
approved by Telecommunication regulatory, Approved Mobile Device providers,
Authorized agent and Global regulated authorities. The Bank reserves the right to
restrict access to accounts or services if it determines that a user is accessing the
application from such devices.

I/We, the undersigned, hereby acknowledge that we shall diligently read, comprehend
and utilize the educational resources, communications, alerts and flyers provided by
the Bank. This undertaking is taken with the objective of safeguarding our digital
applications, transactions, and user activities from potential phishing attempts,
unauthorized access, fraudulent activities, malicious software and actors' behaviors,
as well as security configuration and best practices related awareness.
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f)

9)

1.

a)

b)

12.

I/ We shall ensure that the smart device used for the DFCC ONE Mobile Banking
Application is protected with a robust threat prevention security solution, such as a
mobile antivirus, endpoint detection and response (EDR), and malicious software
protection capable solutions. All recommended application, device, and operating
system security configurations, hardening, and best practices shall be implemented
and maintained at all times.

I/We shall refrain from engaging DFCC ONE in any fraudulent or deceptive practices
or usage of such engagement by any means, shall not attempt to gain unauthorized
access to any Bank's systems, applications, or networks. Additionally, shall not
distribute malicious software or harmful code, nor shall modify, alter, or test the
DFCC ONE Mobile Banking Application for any reason.

Governing Law and Jurisdiction

These Terms and Conditions shall be governed by and construed in accordance with
the laws of the Democratic Socialist Republic of Sri Lanka.

The Bank and the Customer submits to the exclusive jurisdiction of the courts of the
Democratic Socialist Republic of Sri Lanka.

Indemnity

In consideration of the Bank providing me/us the DFCC ONE Services, |/We hereby
agree and irrevocably hold the Bank indemnified and saved harmless from and
against any proceedings losses, charges, suits, claims, costs, expenses and damages
that the Bank shall or may be caused, sustained, incurred, or suffered directly or
indirectly by reason of the Bank permitting me the creation of my own User name
and Password/s as aforesaid, acting on my/our instructions or requests made or
transmitted to you electronically and/or acting upon advises, requests, instructions
forwarded by me in the said manner without my valid physically placed signature/s
appearing on such instructions and/or by accepting electronic messages so
exchanged via addresses provided by me or through any other electronic means and
agree that | do provide data, information, instructions and messages through
electronic means at my own risk, without holding the Bank liable or accountable for or
on account of any loss and/or misdirection of data in transit electronically with or
without my knowledge or authority and for processing and effecting transactions
which are originated through the User name and Passwords created by me/us.

13. Communication

a)

Any notice relating to DFCC ONE Services Terms and Conditions herein mentioned
shall be communicated to me/us by the Bank by using DFCC Bank media including
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via electronic means, DFCC Bank website; www.dfcc.lk, by other mode of
communication.

14. Availability

The DFCC ONE Services is provided on an "as available" basis and that the Bank shall
be entitled to, at its discretion and with prior notice, to periodically and/or temporarily
suspend the operations of the DFCC ONE Services for updating, maintenance and
upgrading purposes, or any other purpose whatsoever that the Bank deems fit, and in
such event, the Bank shall not be liable for any loss, liability or damage which may be
incurred as a result. The information made available via the DFCC ONE Services is
information that is available in the Bank's core banking software and the Bank will at
all times strive to provide current and accurate financial information. The Bank, on its
part will always attempt to provide maximum availability of the DFCC ONE Services
and notify me/us in reasonable advance of planned system down times using media
channels and the Bank's website and / or as the Bank deems fit.

15. Complaint Handling

Customers can make their complaints via the following channels:

e Email: care@dfccbank.com

e Contacting our Call Centre: 0112 350 000

e Submit Complaints in Writing to:
Vice President — Service Excellence & Transformation,
DFCC Bank PLC, No. 73/5, Galle Road, Colombo 03.

If the customer does not receive a satisfactory response, they can escalate the
complaint to the office of the Financial Ombudsman of Sri Lanka:

Financial Ombudsman

No 143A, Vajira Road,Colombo 5.
Telephone: +94 11 259 5624

Telefax: +94 11 259 5625

Email: fosril@sltnet.lk

Website: www.financialombudsman.lk

16. Personal Data Protection Law

a) Subject to the right of withdrawal of such consent in terms of Sec.14 (1) of Personal
Data Protection Act, No.09 of 2002. Personal data means any information that can
identify a data subject directly or indirectly, by reference to
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b)

DFCC

ONE

An identifier such as a name, an identification number, location data or an
online identifier, or

One or more factors specific to the physical, physiological, genetic,
psychological, economic, cultural or social identify of that individual or natural
person.

I/We hereby specially agree and grant consent to the following:

Processing on my/our personal data for direct marketing messages of the
Bank services and promotions

through email and / or any other channel such as SMS, telemarketing, in-app
messages etc.

Exposing my/our data to third party service providers for statement printing,
card

embossing, etc.

To store my/our personal data outside of Sri Lanka and to be subjected to non
Sri Lanka jurisdiction
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